10 Tips for Becoming a Successful Mystery
Shopper from Jancyn

L4 ~
- -

PO
‘; )
) 0‘\
?"“‘o
N - ."

1“&‘4
4
S
- -

1. Research and Choose Reputable Mystery Shopping
Companies- like Jancyn!

Select reputable mystery shopping companies to work with. A good place to research is at the
www.MSPA-Americas.org. Legitimate companies will have clear instructions, timely payments,
and a variety of assignments.

2. Understand the Assignment Requirements Thoroughly

Before accepting any assignment, read and understand the requirements thoroughly. Pay
attention to specific details, evaluation criteria, and deadlines. Knowing what is expected ensures
you can provide accurate and valuable feedback.

3. Blend In Naturally

To get authentic results, blend in with regular customers. Dress appropriately for the
establishment, act naturally, and avoid drawing attention to yourself. The goal is to experience
the service as a typical customer would.

4. Develop Strong Observation and Memory SKkills
Sharpen your observation skills to notice details such as employee interactions, cleanliness, and

the overall atmosphere. Memory skills are crucial for accurately recalling your experience when
providing feedback.

5. Take Detailed and Objective Notes



During your mystery shopping experience, secretly take detailed and objective notes. Use your
smart phone as a tool. Document your observations, interactions, and any noteworthy details.
Avoid injecting personal opinions; focus on the facts.

6. Be Punctual and Professional

Arrive on time, or assigned time, and conduct yourself in a professional manner. Being punctual
ensures that you experience the service during required times. Always check for specific days
and times in your instructions. Take a photo to time stamp your location and arrival.

7. Use Technology Effectively

Leverage technology for efficiency. Use your smartphone or other devices to discreetly record
details, take photos if allowed, and complete evaluations promptly. This enhances the accuracy
and speed of your reporting.

8. Follow Instructions Carefully

Adhere to the instructions provided by the mystery shopping company. Whether it's regarding
interactions with staff, making specific purchases, or adhering to a particular timeline, following
instructions is crucial for accurate assessments.

9. Maintain Objectivity and Professionalism

Remain objective and professional in your evaluations. Even if you encounter less-than-ideal
situations, provide constructive feedback without becoming confrontational. Remember, your
role is to objectively report your experience.

10. Submit Detailed and Timely Reports

Submit your reports promptly after completing an assignment. Ensure your reports are detailed,
well-organized, and follow the specific format required by the mystery shopping company.
Timely and accurate reporting is essential for your success as a mystery shopper. Always
respond to the editors asap and keep your receipts, photos or colleterial for 30 to 45 days.

Becoming a successful mystery shopper involves a combination of thorough preparation, keen
observation, and effective communication. By following these tips, you can enhance your skills
and reputation in the mystery shopping industry.



